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Brentech Data Systemisave been providing mission critical i e - Aon e 2o il

Supply Chain Management (SCM), Enterprise Resource Plal TR PREFANY (ERGA DY MR | ST S ) o
S o A RIS s

(ERP) and Distribution systems to complex wholesale dIS'[I’Ib-‘. : £ T ;

companies for over 20 years, allowing them to evolve their [ £ Pl %, ~ ke, ,.E'"""""’ e

business processes as their business models have changed |, R 1 -

without the need to call us back in to change it for them ...

From highly regulated Pharmaceutical supplies through to
Bathroom suites, Brentech Data Systems understand the me
and provide the tools to give you the freedom to change as a
when you need to.

The agility and support we provide to the industry has secure
wide ranging client basefrom simple single site operations
through to large, complex automated businesses dispatching
over 130,000 fully traceable order lines every day.

7)1,

/.

How will your company operate in 10 years time? IntrtR 2 dz LINR Ol 6f & R2y Qi |1y260dda?2
provider claim to?

'd . NByGSOK 51GF {eadSya ¢S R2y Qi LINBGSYR (2 (y26 K24
time. That is why we have develop8dVARDSBA3- our AdvancedWholesaleAnd Realtime Distribution System- that
allowsYOUto change your business processes to meet the corporate objectives and strategies decided by the Board.

As system configuration is a simple drag and drop operatersuring that your users see only what they need your
system administrator .. or even an authorised usean change the look and feel of the system to suit either a role or
an individual.

With a standard set of initial processes and screerupst AWARDBAS is easily installed within your business aifd
@2dz K @Sy Qi GK2dzZa3K{ KNP dzivk ... you tan gnfply éhangeNhetINE OS a4 S& LINA 2

Delivering BusinessAgility... }  AWARDSBA is provenin THEmost highly

52y0i 1S -BkdrdigtoxBrs Ti8Kd A G regulated Distribution markets in the industry.
words ofGrant Sharman, Head of IS Operations, The

Cooperative Pharmacy:; }  AWARDSBA is a genuine windows product.

Fully developed iMicrosoft®.NET

glq; KS 205 N.‘]' bt ! ' '\.I‘E S u gha % %VV&F%B&% L?tilizle'gggﬁs)e\ryelr- Doaéitgaéeu € o€
m per annum this meant investing in a new state Technology: Providing our customers with an

of the art NDC in Stoke On Trent, new working . .
i industrial strength, easy to manage database
practices and, of course, a new Warehouse .
architecture.

Management System¥Ve had used AWARDS at our
previous Warehouse and knew what Brentech could .
deliver- so we implemented it in our new ,_AWABDSBN Modular DeS|grme<’31ns gOAOd' SN
warehouseh 6 @A 2dzat & ! 21 ws5{ RARyQf e§SV§NJWl}J\"§ Lk k¥ R NBLI I OSQ
business benefits o£12m a year on its own but it was upgrade one module there Is no need to touch

the vehicle that the business uses in achieving those the rest of the system.

0SYSTAGA DE
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Benefits Of Brentech Data Systems & AWARES

1. Efficient & Effective Project Delivery & Implementation
Prior to any implementation a full review is carried out of customer requirements, a project plan is drafted and a
project team is established to manage the implementation process. The efficiency of this plan ensures that you
receive your system on time and to budget with as little disruption as possible.

2. Guaranteed ROI
Historically, customer implementations have seen a system paybacB ofionths and an overall project
payback o24 months

3. Increased Agility, Flexibility & Control
AWARDSA?® modular design & customization capabilities ensures that you can implement the most effective
solution for your individual needs, and as these needs change you can again tailor the system to suit them,
affording you complete flexibility and control.

4. High Scalability & Throughput
The AWARDBA system can process over 1 million sales order lines in an 8 hour day leading to extensive
scalability capabilities for the business and far greater productivity and efficiency.

5. Full Product Traceability
The AWARDBA? Batch Control Module ensures full product traceability from source through to end user ensuring
increased accuracy, easier product recall capabilities and greater legislative compliance.

6. Improved Operational Efficiency leading to Reduced Costs
AWARDSBAS leads to greatly improved operational efficiency throughout the business enabling extremely high
service levels. This increased efficiency in turn greatly reduces costs for the business. Eg. Cost per SKU in the
Cooperative Pharmacy was reduced by 36%.

7. FactBased Decision Making
AWARDSBA?3 enables information visibility across every business function leading to fashafsed decision
making based on redime information.

8. Better Utilization of Staff
All staff have the right information available to them at the right time which is crucial for the continued success of
any business, in turn leading to increased efficiency, effectiveness and productivity.

9. Automated Processes
AWARDSAS enables the automation of a range of business processes, leading to improveddimgement and
customer service.

10. System Changes Made-house
AWARDSBA?3 enables system changes to be madérdnse which ultimately leads to far reduced costs of
implementation and costs of ownership.

Delivering BusinessAutomation...

In the words ofGerard Nugent, Managing Partner, Merit Pharmaceuticals.

a5dz8 G2 (-BASmddalar desigh we have the ability to mould the system to our changing needs.
We find that we are able to configure AWARBYS to allow us to create new and exciting ways of

presenting offers to our customers. Some systems considered just weren't flexible enough to be able to
implement these initiatives. AWARDS w OF LI 0 Af AGASE ff2a dza (G2 oS

©Brentech Data Systems Limited 192012 3




BRENTECH

data systems limited

AWARDS -BA3 ::Q

Advanced Wholesale And Realtime Distribution System

Product Overview

\@ fragReiv 2 = AVGARDS-BA® ™ - Wholesale Distributor (298] Stoke (1) - = X
: Main Options User Menu

— — = | [ ——
2 & 5@/ = B B O @ &% a =
Accounts || System || Switching ||Returns || Cyclical | Data || Delivery | |Document | |Reconciliation || Purchasing ||Forecasts || Sales || Stock || Count || Visualisation | |Warehouse || web

Mote Business Alert
| Favaurites > |

(=) Urgs Ger Farrell Request S el
[ _'2_‘ Sales Ordering, Picking and invaicing % | € Urgene Ger Farrell Al Request Stock Block
T Pr—" : & Urgent 19/08/z011 11:32 Ger Farrel & Request Stack Block
= Enguiry = Mormal 23/08/2011 15:16 Ger Farrel A Purchase Order Approval
. Sales Crdering = Mormal 23/08/2011 15:16 Ger Farrel A Purchase Order Approval
. Picking "~ Mormal Z2/08/2011 12:58 cer Farrell Al Purchase Crder Approval
£ Proactive Seling ~ Mormal 22/08{2011 12:38 Ger Farrell A Purchase Order Approval
. Call Scheduling -
(= Frocessing ~ normal 2z{08(z011 10012 Ger Farrel A Purchase Order Approval
- Irweicing Mormal 22{08(2011 10:05 Ger Farrel a Customer Call slert
= Backordering = Mormal 22{08(2011 10:05 Ger Farrel A Customer Call Alert
= Mormal 22{08(2011 10:05 Ger Farrel A Customer Call Alert
= Mormal 22{08(2011 10:05 Ger Farrel A Customer Call Alert
= Mormal 22{08(2011 10:05 Ger Farrel A Customer Call Alert
= Mormal 22{08(2011 10:05 Ger Farrel A Customer Call Alert

e Record 1 af 153 [ |

Activity
Created 22J0S{2011 12:48:25 From Ger Farrell Block Stock
Type Request Stock Block. Q Urgent -
PLANED NORWEGIAMN SPRUCE <1
| ‘,:c: Recents S Action | Ignore -
= Action Activity

Key Modules: AWARDSBA®:

Workflow Module The Ability to Empower Your Organisation Through:

Alerts Module } BusinessAgility:

Management Information Dashboards Model your system to meet the challenges

Sales Order Processing facing the business and meet the new and
updated strategic objectives.

Pricing & Costing

Purchase Forecasting _ _
} BusinessAutomation:

Purchase Order Processing Automate 80% of the business that is running

Goods Inwards Automation in accordance with the strategic business
objectives and business rules.

© © N o g M w N

Inventory Management

[EEN
o

. Warehouse Management
} BusinessAlerts:

_ Alert, isolate and act upon the 20% of the
. Web Sales & Self Service business that needs attention.

. Mobile Sales

[EEN
[N

. Telesales Module

e
w N
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Advanced Wholesale And Realtime Distribution System

1. Workflow Module
AWARDSBA3 Workflow is at the heart of the system. It allows companies to easily change their business processes,

without making any coding changes, to align the system with new business practices and objectives, ultimately affording
them increased agility and control and avoiding the need for full system changes.

=T
C} Options

=35 & 4
Mew Row Copy Print Close:
Business Frocess | Allocste Supplisr Stack - L;I N \D \-
ALLOCATE SUPPLIER STOOCK CEE‘{ETZZ:'DW ;:,DSID': @ _=0Dmng DEV 13/04/2010 (998) Standard Depot (1) - Business Process Designer - =
o o o Business alert | 5 ?“{_; \(éa m_
Allocate Stock
MNew Row Capy Print Clase.
- i [Sup Account] Equals LODOOL
Allocate Stock | | e [Prod Name]Begins with! SILYIKRIM HATI Requives Approval Approved
7 erot e ( ] ( j
S G e
< Isless than
= « Is \ess.than or equal
[ 5ave view | | v Does not contain
[lb Begins with
ble] Ends with t} Requires Approval Purehass O y A
axe Is like
a%e Is not like
O Is blank.
@ Is not blank
oo Is any of
< | k4
2. Alerts Module
AWARDS ! w A& &adzZllLX ASR gAGK +Fy AylddAdAaA@Ss AyGaSNI OGA@S 1§ ¢
YR -998yuaQ gAUKAY UKS aeauoSY IINB FftSNUSR 42 0KS O2NM
resolution.
Alerts can be tailored to meet the requirements of the business and can be targeted at company, branch, group or user
level.

Alerts can be in a number of formats including Email, SMS, or a Screen Pop Message, and in line with current
technological improvements remote or online access is available via the iPhone or the iPad.

2\ W DEV 13/04/2010 (998) Standard Depot (1) - Business Alerts Maintenance - B X

» L
J Options
| E= mee S T & save view %

5 - [“] \’I = 1=} P Restore view m’

[
il Al ) ¥ | [3 Save Yiew As
Mew Row | |Functions Export Wiews Delete Close
Business Alert Description BusinessE... Activity Rule Effective From ;?
> B POApprove Purchase Order Approval PO V! 01/01/2001 5
| Stages . §
Q| Stage Description Order A Y K

[N aEE SR Create Alerts For

A | Role Code Role Description
> SysAdmin System Administrator
receipt 2

©Brentech Data Systems Limited 192012 5




BRENTECH

data systems limited

AWARDS -BA3 ::Q

Advanced Wholesale And Realtime Distribution System

3. Management Information Dashboards

AWARDSBAS offers flexible KPI focused dashboard monitoring with drill through to the supporting detail.

Fully visual role / usedefined dashboards, driven from the Microsoft industry leading MSRS suite, provide users and
management alike with critical information regarding their role within the business, allowing business decisions to be
made based on redlme information.

) aoB - AWARDS-BA® ™ - DEY 13/04/2010 (298) Standard Depot (1) - = x

Period Information

Business Date 14/04/2010 - | wfeek 15 Period 4 Quarter 2 Year 2010

Aveaiting Putaway (# Putavays)

Completed Picks

Delivering BusinessAlerts...

aL 1y2¢ GKFG AT L ySSR G2 O2ydlOG .NByGSOK 5IFdGF {ead
industry and application expert on the end of the line. This gives us
enormous peac®f-mind and is the best support service | have dealt with.
From the initial meeting through implementation, {jge and support,
Brentech Data Systems have proven their dependability especially when
the going gets tougkb ¢

Mr Anthony Maltby, Managing Director, F.Maltby & Sons

Delivering BusinessAgility...

G9@Sy L R2y Qi NBO23ayAasS (GKS leasagh{ aceai:
during that time Brentech Data Systems have evolved AWARDS to allow us to meet
GKS OKIftfSyasSa ¢S FIF0S Ay (2RIF&Qa YINJSi
share with us, that we will be well placed to face the challenges of the future.

Whilst most organisationsespecially ones with the complexity we haweview

their systems every 7 to 10 years, Brentech Data Systems continuous development
has meant that we have been able to use AWARDS for 15 yleaal.honesty: |

R2y Qi &8S dza OKIy3aAy3a Ay GKS ySEG p &St

Ms Joy Ellison, Financial Director, Mawdsley Brooks & Co Ltd.

©Brentech Data Systems Limited 192012 6



BRENTECH

data systems limited

AWARDS -BA3 ::Q

Advanced Wholesale And Realtime Distribution System

4. Sales Order Processing

AWARDSAS3 provides all the capabilities required to support the sales function and incorporates a range of features
designed to help maximize sales performance, increase sales margins and enhance relationships with customers.

} Microsoft Office Suite- The design of the system, which is based on the latéistosoft Office Suite ensures
easier usage and understanding for individual system users.

}  AWARDSBA3 Sales Ordering Enables the fast entry of sales transactions from any source: Telephone, fax,
Internet, Cash Sales, Telesales and EDI orders are all supported, along with facilities to raise Back Orders, Direct
Deliveries and Scheduled or Call Off orders.

} CrossSelling & UpSelling Capabilities The utilization of alternative product suggestions,-aglling and cross
selling opportunities as well as notification to users of potential price break advantages are all standard features,
ensuring the maximization of Sales Order Potential.

} Central Ordering System Allows the wholesaler/distributor to offload customer order lines to an alternate
supplier in the case where they are unable to supply a specific product. Not only does this capability ensure
complete customer satisfaction but it also provides the wholesaler with full visibility into their customer orders and
enables improved sales forecasting in the long term.

}  Full Quotations Systemuserfriendly order dispatch and confirmation routines, piarma processing returns and
credit note control are also standard features enabling tight control over all of the sales cycle.

\‘y Order Enkry
e B & FPBIINEBSRA

[T Save View as

Singles | | Promotion Order Customer || New Row Yiews Contacts Motes Delete Close

Customers | Sales Orde Products

Customer Account 3710 Customer Mame Foyle's Pharmacy

Order Number 5100005+ Order Reference Currency Ste... Currency Rate 1
order Yalue 0,000 Lask Line Yalue 0.000 Order Margin 0,00 % Last Line Margin 0.00 %
Product Pack | Case ... Free Qky | Line Value | Order Qby Sell... Sup.. Ok L... | Curre... M... Margin
e | = | o 0w o ool o | | ool | 4
=\ Product LookLp - | X
a7
~ Search Options
Save View
= ® il |
F= Restore view
(%] -
=) | P& save view As __
Functions Expart Yiews Close 4l Chart Wizard [B=1[E3]
Catalog Mo Product | construction 2| Chart Type
LOSECS40MG LOSEC MUPS TABLETS 40MG n Chart Type All Chart Types .

LOSEC40ME

1 Bar ] Har Stacked ]

L1y

Bar 3D Stacked

Har stacked 1UU% =~

my |

Ear 3D Stacked 100%

Appearance

Series

|

Data 1
I-LI “ b |

4

O ¢

Presentation =

I

Chart Bar 3D

Disaram

- Wy .8
Axes L_,'L_I/ e . __Q ‘

Sefiss Views Manhattan Bar Paint EBubble

Point Labels

Chart Titles

& BE S0 [0%

Legend

Line Scatter Line Swift Plot

@ Chaose a chart bype you want to use. To fiter chart types by their groups, use the values in the drop-dawn box.

Conest 3> [ Fmsh o [ cancel

Z |
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5. Pricing & Costing

AWARDSBA?3 operates comprehensive dagffective pricing while global price amendment facilities assist the easy
management of numerous stock items.

} Manage Complexity- Complex pricing structures and custorrsgrecific pricing terms are handled simply and
effectively.

}  Margin Negotiation- Controlled access to elime margin negotiation is available for "owd" negotiations.
}  Profitability Protection- At all times profitability is protected by uséefinable margin controls.

} Easier Price UpdatesSimple global price updates or imports from suppliers or other price files means that the
cumbersome and time consuming process associated with price increases are no longer an issue.

} Multiple Costing Types Allow valuations of stock in FIFO, Average, Latest or Standard costing types allowing real
time visibility of stock levels and the associated investment.

. 57 Wholesale Distributor (998) Stoke (1) - Price Changes - =7 X

Pricing Options
(=] == prm e §1 EE| Save Yiew %
(B2 = =y | i
| b2 j - P Restore view m-

B [ Save View As
Save Cptions Motes || Contacts Yigs Delete || Close

Product Selectiol Product Pricing
Effective Date Product Stock Quantity Mews Analysis Mew Case Price MNews Cost Iews Retail Mews Tariff Price Mew Trade Price Me..

EN ] b

Froduct Name LOSEC 10MG CAPSLLE Fack. 125

Current Prices Cost Elements %o Change Future Prices

Cosk Price 9.100  Purchase Price 9.282 | Cost Change 2.00% | Cost Price 9.282

Purchase Price 9,100 ||| Cost Eler... Element &ma... Purchase Change 2.00%  Purchase Price 9,282 -

Retal Price 12313 ||| > T I R || Retail change 0.00% | Retail Price 13.313 -

Tariff Price 0,000 Exchange C... 0.000 | Tariff Change 0,00%  Tariff Price 0,000 -

Trade Price 10.511 Freight 0.000 | || 1y ade change 2.00% | Trade Price 10.721 -
Refri i 0.000

Case Price 0,000 sirigeration Case Change 0.00% | Case Price 0,000 -
Excise Duty 0,000

Analysis Code Analysis Code -
Holding 0,000

Morth Stats

Delivering BusinessAutomation...

a ! 21 vBB3has allowed us to provide our users with the tools they need to meet the corporate

objectives. With our last system even a simple change required the author getting involved and cost us
money...so we tended to try and find ways around it. With AWABBSwe use the range of modules

G2 O02YLX SGSteée OKIy3aS gKId ¢S ySSR (2 R2 020K Ayaa

David Picking, Director of Systems & Integration, Yodel

©Brentech Data Systems Limited 192012 8
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6. Purchase Forecasting

Replenishing stock in a timely fashion, whilst supporting the need to maximize margins is core to ABARRDDuilt
tools help a buyer procure the correct goods at the right time ensuring stock is available at appropriate levels.

Whether you use simple min/max calculations or more comprehensive tsaggd algorithms incorporating
seasonality, the information and ability to identify purchase requirements exists.

A Formula Testeralso exists whereby any formula utilized in purchase forecasting can be tested to ensure it is both
formulated and functioning correctly.

5 ,1 |1°."-\ (\» ] save View % m-

FZ Restore view

[ (@] [#] = P save view As

Mew Row || Copy || Functions || Notes Export Wiews Delete || Close
Description Formula String “ariable 1 “ariable 2 variable &
#verage & StdDev AVGE(ms1,ms2,ms3,ms4)-+STDEV(ms. .. 0.00 0.00 0.00 3 & B
BuySeasonFormulaTest12 sthav el e e — e =
BuySeasonFormulaTest1s EOQ Eniter the calculation here: e
BuySeasonFormulaTest14 minstk Functions SECHIGH(mS1,ms2,ms3,ms4,msS, msé) + IFims1 >
10000,5000,0) +avglead+SupstkCoy
: 444,00
Forecast POSAYG z.00
NONZEROAYG 3.00
Formula & tlsham* sc) | opepian [
Formula & AVGEXCLHI | AVG
horeensROQ msCur-+curs m::( Farmula entry numeric keypad: | oK |
Simple reundifiiset | pounp | 7 H El H a | ‘ & H = ” % | | Cancel | = =
Standard deviation STDEWPA(M: TRUMNC — e e e I
STDEY | 4 H 5 H & | ‘ i ‘ | ( | of  Evaluate
StandardFormulaTestos msl+msz+ 3
StandardFormulaTesto? ARTANCEL] | | 1 H 2 H 3 | ‘ ‘ | ¥ |
andardFormulaTest VARTANCE | +
StandardFormulaTestos IF{SUPStkCY | enmresnoene | H 5 ” H ‘ |DE‘|
StandardFormulaTestos AVGEXCLAL — —
StandardFormulaTest10 MIM(Fms3,| [» Returns a positive square roat. - Syntac: SQRT(number)
StandardFormulaTest11 HE G- i SERCIEY FPPR-SEPaq. .. &.00 Rili} F.00
Stock - on order stkCow 0.00 0.00 0.00 -
st Records of 13 [
Description System Description Source Column Source Table Value
MantHly Sales One msl Manthstats 297,00
MontHly Sales Two msz Monthistats 281,00
MantHly Sales Three ms Manthstats 245,00
MontHly Sales Four mse Monthistats 284,00
MontHly Sales Five mss MonthiStats 286.00
MontHly Salss Six ms6 Monthistats 10.00
Supplier Stock Cover SupSHkCov StackZover Supplier 0.00

Delivering BusinessAlerts...

@428 KIS 6SSy RSIFHfAy3a gAlGK . NByGSOK 51 GF {eadSvya
Data Systems have consistently gone the extra mile to provide us with an excellent sewadd

recommend Brentech to anyone who is serious about developing a business partnership as opposed

2 2dzad Fy20KSNJ adzLJLX A SNE

Peter Surgenor, Managing Director, Sangers (N.I)

©Brentech Data Systems Limited 192012 9
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7. Purchase Order Processing

AWARDSA contains numerous features necessary to ensure that purchase order processing is as efficient and
effective as possible within the business.

}  Purchasing Activity Across Multiple Locations and Warehousds fully supported, whether purchasing is local or
centralized.
}  Protection of Spending LimitsSpending limits are protected in the buyers authorization controls.

} Warehouse Requisitions FeatureAllows movement of stock across warehouses to cater for demand or reduce
overstocking situations.

} Additional Cost Calculator Allows accurate purchase costs to be maintained, traced and managed to enable
correct cost of goods identification.

}  Full Supplier Information Visibility The ability to maintain full supplier details and multiple contact details, with
analysis of supplier performance, helps ensure effective purchasing with orders and other communications directed
to the applicable contact whether by phone, fax email.

} Simple Goods Receipt ProcessingOffers full support for multbin receipts (including pwaway advice and
restrictions) and can be extended to cater for batch and serialized stock items.

CEYV 13/04/2010 (998) Standard Depot (1) - Purchase Requisiions - B x

=)
L}j Product Entry
= Qe m A=) @ | [

P Restore view

— [T Save View As
Add Lines || Search Supplier Delete Order || Import | |Reguests || Create PO || Delete Views Close
Products
Requisition Dake 14)04/2010 09:36:42 Redquisition Mumber 103

Reference
Mates

e o
7 Work with selected row(s) | Product Entry

= - —
Catalog Mo | Product ‘ O\ & aleernate Supplier | {0 Contacts X ;‘;‘(x &é @ 2 Save View m- ‘

DEY 13/04/2010 (298) Standard Depot (1) - Purchase Requisitions - B X

WEMS139 WEMTOLIN RESPIRATOR SCOLUTION 4 g X : [ Restore view
Change Supplier s Notes
WENS143 WEMTOLIM SYRUP ] [ Save Yiew As
YENS145 VENTOLIM TABLETS 4MG d| | Add Lines || Search Supplier Delete Order || Import || Requests || Create PO || Delete Wigws Close:
VERS147  WEMTOLIM TABLETS 4MG Products
VENS146 VENTOLIN TABLETS ZMG Requisition Date 14/04{2010 09:36:42 Reference
VERSL45  WEMTOLIM TABLETS ZMG N Notes
Requisition Humber | 105

WERS144 WEMTOLIM SYRUP
WENS142 WEMTOLIM ROTAHALER.

Pramation Product Free Qty Requisiti. .. Requisitio... | Line Walue Cover R... Key w... Pack Pip Code Il
WEMNS141 WEMTOLIM ROTACAPS 400MG

Losec Promation LOSEC CAPS 20MG a 5.588 622 3475.74 0.00 [rd 285 2870079 £

ENTC RUP
WENTOLIN SYRUP

I N

0 10,357 428 443280 0.0 150ML 1317 £
VENSLZ7  YEWTOLIM MEBULES 2.5MG BOY 20
VENTOLTN SYRUP o 10.525 519 S46248 000 519 2UITRE 971325 £
RIS ZA WERIT I TR TRIH AL FR =}
% [ @] [Product] Like VENTOLINS' - VENTOLIN ROTACAPS Z00M, . 0 10,517 614 B4EF 44 D00 614 1003 2114155 &
VENTOLIN HEBLILES SMia BO... 0 10.513 456 489305 000 466 551309 £
W44 Record 2 of & »rbn L i | ]
: -
i 500 @, Ordered Units
Missed Units 77.00 132,00 @ i
Crelered Linits sezo0  smoo| | o—0——8—0—9 ‘rl  Missed Linits
Label zongfiz zoogli [ = - W, Sales Lnits
Sales Units 251.00 4z27.00 { A~ ,,
Transfers In 955,00 955,00 300 e
Transfer Out 18800 18800 S g O
Supplied Lines 1z2.00 112200 04 &—8—& *—o—o 00
F e Picks L T T : T T T T T T T T T
4
Supplier
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8. Goods Inwards Automation

AWARDSBA3 Goods Inwards Automation includes a number of key features designed to maximize the efficiency of
goodsin processing and management in the warehouse.

} Delivery Schedule Each expected delivery is added to a schedule ensuring that the company knows which, how
many and when any products are coming into the warehouse on a daily basis and as a result can coordinate both
staff and activities accordingly.

} Receipt Checking/ I NNA SR 2dzi dzaAy3a 1 IFyR I StR ¢SNX¥AYylfa 611¢Q
entered into the system for putaway in the warehouse.

} Supplier Performance Analysis Systernables analysis of the supplier to ensure they are arriving on time, with
the correct goods, in the right quantities, without any issues.

} Decanting- Ensures all goods are-@K SO SR dzaAy 3 |11 ¢Qa o0STF2NB o6SAy3a Lz
¢CKS dza$S 2F 11 ¢Qa €SIFRa G2 A yrmeNdgeme Rrou§®E th® alefiddse. Mosft R A
importantly it leads reduced errors and increased accuracy of goodsanagement, leading to improved customer
service.

=0 ‘Wholesale Cistributor (998) Stoke (1) - Delivery Schedule - 2 X
j
- Schedule Wiew Mavigator View Selector
| O\ W || T save iew m-
Display Order Display Order - =2 P2 Restore view
[3 save view as
Search | |Refresh Yiews Closz
22 August 23 August 24 August 25 August 26 August 4 August b < 20it b
M TWTF S S
08 -
2123455867
= 5 910111213 14
55000444 Supplier 5[ 22l 23| 24l 25/ 26 27 28
jamme C A | zafiE@ 31
) WILLIAMSON MPS N —
10 September 2011
M TWTF S S
11m ¥/ PO Number - 12 3 4
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9. Inventory Management

AWARDSBAS3 allows the maintenance of comprehensive product details, whether in a single or multi warehouse
operation.

} Extensive Product Data Product data including text, document and image storage allows users to easily access
crucial product information, quickly and efficiently, leading to improved customer service. The powerful search
feature enables fast and easy identification of products, even across large databases of stocked -atutkeh
parts, with features normally reserved for sales order processing available throughout AVBARBowing
familiarity and ease of access for all users.

} Kitting - AWARDSAS includes a product kitting capability, inbuilt with a stock forecasting feature, detailing the
number of kits that can be assembled and sold from current stock levels within the warehouse.

}  Substitution - Ensures that regardless of the product requested by the customer an alternative or substitute will
always be made available. The system allows forced substitution, substitution with conditions and the automatic
creation of a backorder, for example when out of stock of a specific product and its substitutes.

} Multi-Warehouse Stock Control & Visibility Inventory management in a muitvarehouse and muHbin
environment are supported as standard meaning that stock control and visibility throughout a company is easily
possible.

} Full Product Traceability Batch and Serial Control operations are also supported, aiding effective management
and control of products and enabling traceability from source through to the end user.

} Stock Check Flexible stock checking procedures allow periodic or perpetual validation of inventory levels and
costs. Stock rerder parameters include safety stock, maximum stock, lead time and EOQ levels to assist in
effective purchasing and inventory cost control.

}  Full Movement History- By product, warehouse and bin combine with extensive audit features to ensure effective
tracking of stock transactions to identify where and when stock has moved.

} HandHeld & Voice Command In addition Brentech Data Systems offer extensions to the Warehouse Control
functions easily enabling both handheld gun and voice command operations to be supported.
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10. Warehouse Management

The AWARDBA:3 Warehouse Management Module supports all standard warehouse management capabilities

including:

} Putaway-9 y adzNBa 3I22R& INB Llzi lgle& Ay (GKS O2NNBOG 20
stock levels and increased efficiency.

} Dynamic Storage AWARDSBAS contains a record of the storage capacity of every location within the
warehouse ensuring optimum usage of space throughout.

} Picking-9y I 6t S4 LIAO1AYy3 2F LINBRdzOG&A ljdzAiO1t& FyR STFAOASY
accuracy.

} Replenishment- Ensures full stock availability and allows for automatic replenishment requests to be generated
when needed.

} Delivery Management Ensures products are loaded on to the delivery truck in the most optimum way

whereby the last order in will be the first order out, and, in line with the most optimum route for delivery,
leading to huge efficiency gains.

} Parcel Tracking Enables increased accuracy, efficiency and more detailed product traceability.
} Warehouse Automationr AWARDSBAS integrates fully with Schaefer and Knapp systems.
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business requirements within so many of our businesses is a true testament to its adoptability and
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11. Telesales Module

AWARDS ! w (St SalrtSa Y2RdzZ S Aa 2yS (KS Yz2aid FR@GFryOSR 2y
} Call Schedules Created on a daily or frequency basis, containing usual order templates and quick order entry

links, all interconnected with our Alerts module, ensure that operatives are aware of who has bought what, when
FYRY Y2NB AYLRNIIyGfes K2 KI &pgtdnptingadxackls if réquilek A y G KSA |

} CrossSelling & UpSelling Capabilities AWARDS2A informs the telesales representative which additional
products to offer the customer, when there may be a discount available to them and when to offer associated
products in line with specifically requested kit products, ensuring improved productivity and efficiency of telesales
representatives.

} Pool of Calls The creation of a pool of telesales calls ensures that each call is dealt with sequentially by the
various telesales representatives. Where a telesales representative has a particular relationship with a key client
they can be assigned all calls to that particular client thereby maintaining and improving the client relationship.

} Call Transfers Call transfer capabilities ensure that regardless of which telesales representatives are available on
a daily basis, calls can be transferred to the appropriate user extremely quickly and efficiently ensuring increased
customer satisfaction, lack of lost calls, and greater telesales productivity.
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12. Web Sales & Self Service

The Web Sales & Self Service Module is a vadided application that integrates with existing ERP platforms to
provide a complete online service for customers that run 24/7 at low cost.

}  Supports Business to Business (B2B) and Business to Consumer (B2C) Service Fé&xistemers can browse
for products using the powerful search engine, place orders on their account and generate and process all
documentation automatically.

} Integration with AWARDSBA ERP SystemWeb Sales & Self Service shares product and customer master data
with the ERP system and automates account queries, sales and order processing.

} Special Offer Updates Through the AWARDBEBA3 Web Module various special offers and discounts can be
updated as needed ensuring they are available in-tiea& on the ecommerce site.

} Secure BBusiness Capability The solution has a secure, efficierbasiness service for credit card handling and
search engine optimisation ensures sites receive high rankings.

} Content Management CapabilitiesIncludes buikin content management tools that make it easy to update and
manage the web site without having to learn web development or design skills.
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13. Mobile Sales

The Web Sales Modules is also designed to run on mobile devices, such as the iPad, and runs over mobile networks, for
example, Windows Mobile 7.

} iPad- A key feature available through the usage of the iPad is the ability of trade customers to log in remotely and
purchase their desired products extremely quickly and efficiently.

} Sales Rep AccessNot only can a trade customer log in, however, sales representatives may also log in on behalf
of certain trade customers, leading to far easier order entry, enablingaling by the sales representative and
ensuring complete trade customer satisfactioall available in reaiime whenever and wherever necessary.
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