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AWARDS - BA ³ 
Advanced Wholesale And Realtime Distribution System  

How will your company operate in 10 years time?  In truth - ȅƻǳ ǇǊƻōŀōƭȅ ŘƻƴΩǘ ƪƴƻǿΦΦΦǎƻ ΦΦΦ Ƙƻǿ Ŏŀƴ ȅƻǳǊ ǎƻŦǘǿŀǊŜ     
provider claim to? 
 

!ǘ .ǊŜƴǘŜŎƘ 5ŀǘŀ {ȅǎǘŜƳǎ ǿŜ ŘƻƴΩǘ ǇǊŜǘŜƴŘ ǘƻ ƪƴƻǿ Ƙƻǿ ȅƻǳǊ ōǳǎƛƴŜǎǎ ǿƛƭƭ ƻǇŜǊŀǘŜ ƴŜȄǘ ȅŜŀǊΣ ƛƴ р ȅŜŀǊǎ ƻǊ ƛƴ мл ȅŜŀǊǎ 

time. That is why we have developed AWARDS-BA³ - our Advanced Wholesale And Realtime Distribution System - that 

allows YOU to change your business processes to meet the corporate objectives and strategies decided by the Board. 
 

As system configuration is a simple drag and drop operation - ensuring that your users see only what they need to - your 
system administrator .. or even an authorised user - can change the look and feel of the system to suit either a role or 
an individual. 
 
With a standard set of initial processes and screen set-ups, AWARDS-BA³ is easily installed within your business and - if 

ȅƻǳ ƘŀǾŜƴΩǘ ǘƘƻǳƎƘǘ ǘƘǊƻǳƎƘ ŀƭƭ ƻŦ ȅƻǳǊ ǇǊƻŎŜǎǎŜǎ ǇǊƛƻǊ ǘƻ Ǝƻ-live ... you can simply change them... 

Brentech Data Systems have been providing mission critical    

Supply Chain Management (SCM), Enterprise Resource Planning 

(ERP) and Distribution systems to complex wholesale distribution     

companies for over 20 years, allowing them to evolve their      

business processes as their business models have changed ... 

without the need to call us back in to change it for them ... 

From highly regulated Pharmaceutical supplies through to      

Bathroom suites, Brentech Data Systems understand the market 

and provide the tools to give you the freedom to change as and 

when you need to. 

The agility and support we provide to the industry has secured a 

wide ranging client base - from simple single site operations 

through to large, complex automated businesses dispatching 

over 130,000 fully traceable order lines every day. 

Delivering Business Agility... 

5ƻƴΩǘ ǘŀƪŜ ƻǳǊ ǿƻǊŘ ŦƻǊ ƛǘ - ask our customers ... in the 
words of Grant Sharman, Head of IS Operations, The 
Co-operative Pharmacy; 
 
ά¢ƘŜ ƻǾŜǊŀƭƭ ǘŀǊƎŜǘ ǿŀǎ ǘƻ ƛƳǇǊƻǾŜ ǇǊƻŦƛǘŀōƛƭƛǘȅ ōȅ 
£12m per annum - this meant investing in a new state 
of the art NDC in Stoke On Trent, new working 
practices and, of course, a new Warehouse 
Management System. We had used AWARDS at our 
previous Warehouse and knew what Brentech could 
deliver - so we implemented it in our new 
warehouse. hōǾƛƻǳǎƭȅ !²!w5{ ŘƛŘƴΩǘ ƎŜƴŜǊŀǘŜ ǘƘŜ 
business benefits of  £12m a year on its own but it was 
the vehicle that the business uses in achieving those 
ōŜƴŜŦƛǘǎΦέ 

} AWARDS-BA³ is proven in THE most highly  
regulated Distribution markets in the industry. 

 
} AWARDS-BA³ is a genuine windows  product. 

Fully developed in Microsoft®.NET. 
 
} AWARDS-BA³ utilizes SQL Server Database 

Technology - Providing our customers with an 
industrial strength, easy to manage database 
architecture. 

 
} AWARDS-BA³ Modular Design means  good-
ōȅŜ ǘƻ ΨǊƛǇ ŀƴŘ ǊŜǇƭŀŎŜΩΦΦΦƛŦ ȅƻǳ ƻƴƭȅ ǿŀƴǘ ǘƻ 
upgrade one module there is no need to touch 
the rest of the system. 
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Benefits Of Brentech Data Systems & AWARDS-BA³ 
 
1.  Efficient & Effective Project Delivery & Implementation 
 Prior to any implementation a full review is carried out of customer requirements, a project plan is drafted and a 
 project team is established to manage the implementation process. The efficiency of this plan ensures that you 
 receive your system on time and to budget with as little disruption as possible. 
 
2. Guaranteed ROI  
 Historically, customer implementations have seen a system payback of 6 months and an overall project 
 payback of 24 months.  
 
3. Increased Agility, Flexibility & Control 
 AWARDS-BA³ modular design & customization capabilities ensures that you can implement the most effective 

solution for your individual needs, and as these needs change you can again tailor the system to suit them, 
affording you complete flexibility and control. 

 
4. High Scalability & Throughput 
 The AWARDS-BA³ system can process over 1 million sales order lines in an 8 hour day leading to extensive  
        scalability capabilities for the business and far greater productivity and efficiency.  
 
5. Full Product Traceability 
 The AWARDS-BA³ Batch Control Module ensures full product traceability from source through to end user ensuring 
 increased accuracy, easier product recall capabilities and greater legislative compliance.  
  
6. Improved Operational Efficiency leading to Reduced Costs 
 AWARDS-BA³ leads to greatly improved operational efficiency throughout the business enabling extremely high 
 service levels. This increased efficiency in turn greatly reduces costs for the business. Eg. Cost per SKU in the           
 Co-operative Pharmacy was reduced by 36%. 
 
7.  Fact-Based Decision Making 
 AWARDS-BA³ enables information visibility across every business function leading to fast, fact-based decision-

making based on real-time information. 
 
8.  Better Utilization of Staff 
 All staff have the right information available to them at the right time which is crucial for the continued success of 
        any business, in turn leading to increased efficiency, effectiveness and productivity. 
 
9.  Automated Processes 
 AWARDS-BA³ enables the automation of a range of business processes, leading to improved time-management and 
        customer service. 
 
10. System Changes Made In-House 
 AWARDS-BA³ enables system changes to be made in-house which ultimately leads to far reduced costs of 
 implementation and costs of ownership. 

  
 Delivering Business Automation... 

In the words of Gerard Nugent, Managing Partner, Merit Pharmaceuticals. 
 
ά5ǳŜ ǘƻ ǘƘŜ !²!w5{-BA³ modular design we have the ability to mould the system to our changing needs. 
We find that we are able to configure AWARDS-BA³ to allow us to create new and exciting ways of 
presenting offers to our customers. Some systems considered just weren't flexible enough to be able to 
implement these initiatives. AWARDS-.!ш ŎŀǇŀōƛƭƛǘƛŜǎ ŀƭƭƻǿǎ ǳǎ ǘƻ ōŜ ƻƴŜ ǎǘŜǇ ŀƘŜŀŘΦέ 
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Product Overview  

AWARDS-BA3: 
 
The Ability to Empower Your Organisation Through: 
 
} Business Agility:   

 Model your system to meet the challenges 
 facing the business and meet the new and 
 updated strategic objectives. 
 
 
} Business Automation:  

 Automate 80% of the business that is running 
 in accordance with the strategic business  
 objectives and business rules. 
 
 
} Business Alerts:   

 Alert, isolate and act upon the 20% of the            
           business that needs attention. 
 

Key Modules:  
 
1. Workflow Module 

2. Alerts Module 

3. Management Information Dashboards 

4. Sales Order Processing 

5. Pricing & Costing  

6. Purchase Forecasting 

7. Purchase Order Processing 

8. Goods Inwards Automation 

9. Inventory Management 

10. Warehouse Management 

11. Telesales Module 

12. Web Sales & Self Service 

13. Mobile Sales 
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1. Workflow Module 

 
AWARDS-BA³ Workflow is at the heart of the system. It allows companies to easily change their business processes, 
without making any coding changes, to align the system with new business practices and objectives, ultimately affording 
them increased agility and control and avoiding the need for full system changes.  

2. Alerts Module 

 
AWARDS-.!ш ƛǎ ǎǳǇǇƭƛŜŘ ǿƛǘƘ ŀƴ ƛƴǘǳƛǘƛǾŜΣ ƛƴǘŜǊŀŎǘƛǾŜ !ƭŜǊǘǎ ŀƴŘ aŜǎǎŀƎƛƴƎ ƳƻŘǳƭŜΦ ¢Ƙƛǎ ƳƻŘǳƭŜ ŜƴǎǳǊŜǎ ǘƘŀǘ ΨŜǾŜƴǘǎΩ 
ŀƴŘ Ψƴƻƴ-ŜǾŜƴǘǎΩ ǿƛǘƘƛƴ ǘƘŜ ǎȅǎǘŜƳ ŀǊŜ ŀƭŜǊǘŜŘ ǘƻ ǘƘŜ ŎƻǊǊŜŎǘ ǇŜǊǎƻƴ ŀǎ ǉǳƛŎƪƭȅ ŀǎ ǇƻǎǎƛōƭŜΣ ŜƴǎǳǊƛƴƎ ǘƘŜƛǊ ŜŦŦƛŎƛŜƴǘ        
resolution.  

Alerts can be tailored to meet the requirements of the business and can be targeted at company, branch, group or user 
level.  

Alerts can be in a number of formats including Email, SMS, or a Screen Pop Message, and in line with current               
technological improvements remote or online access is available via the iPhone or the iPad. 
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3. Management Information Dashboards 

 
AWARDS-BA³ offers flexible KPI focused dashboard monitoring with drill through to the supporting detail.   

Fully visual role / user-defined dashboards, driven from the Microsoft industry leading MSRS suite, provide users and 
management alike with critical information regarding their role within the business, allowing business decisions to be 
made based on real-time information. 

Delivering Business Alerts... 

άL ƪƴƻǿ ǘƘŀǘ ƛŦ L ƴŜŜŘ ǘƻ ŎƻƴǘŀŎǘ .ǊŜƴǘŜŎƘ 5ŀǘŀ {ȅǎǘŜƳǎ ǘƘŜǊŜ ǿƛƭƭ ōŜ ŀƴ 
industry and application expert on the end of the line. This gives us 
enormous peace-of-mind and is the best support service I have dealt with. 
From the initial meeting through implementation, go-live and support, 
Brentech Data Systems have proven their dependability especially when 
the going gets tough Φέ 
 
Mr Anthony Maltby, Managing Director, F.Maltby & Sons 

Delivering Business Agility... 

ά9ǾŜƴ L ŘƻƴΩǘ ǊŜŎƻƎƴƛǎŜ ǘƘŜ !²!w5{ ǎȅǎǘŜƳ ŀǎ ǘƘŜ ƻƴŜ ǿŜ Ǉǳǘ ƛƴ мр  years ago ... 
during that time Brentech Data Systems have evolved AWARDS to allow us to meet 
ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ǿŜ ŦŀŎŜ ƛƴ ǘƻŘŀȅΩǎ ƳŀǊƪŜǘ ŀƴŘ ǿŜ ƪƴƻǿΣ ŦǊƻƳ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŜȅ 
share with us, that we will be well placed to face the challenges of the future. 
Whilst most organisations - especially ones with the complexity we have - review 
their systems every 7 to 10 years, Brentech Data Systems continuous development 
has meant that we have been able to use AWARDS for 15 years.  In all honesty - I 
ŘƻƴΩǘ ǎŜŜ ǳǎ ŎƘŀƴƎƛƴƎ ƛƴ ǘƘŜ ƴŜȄǘ р ȅŜŀǊǎέ 
 
Ms Joy Ellison, Financial Director, Mawdsley Brooks & Co Ltd. 
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4. Sales Order Processing 

 
AWARDS-BA³ provides all the capabilities required to support the sales function and incorporates a range of features     
designed to help maximize sales performance, increase sales margins and enhance relationships with customers.  

} Microsoft Office Suite - The design of the system, which is based on the latest Microsoft Office Suite, ensures     
easier usage and understanding for individual system users.   

} AWARDS-BA³ Sales Ordering - Enables the fast entry of sales transactions from any source: Telephone, fax,      
Internet, Cash Sales, Telesales and EDI orders are all supported, along with facilities to raise Back Orders, Direct 
Deliveries and Scheduled or Call Off orders.  

} Cross-Selling & Up-Selling Capabilities - The utilization of alternative product suggestions, up-selling and cross-
selling opportunities as well as notification to users of potential price break advantages are all standard features, 
ensuring the maximization of Sales Order Potential. 

} Central Ordering System - Allows the wholesaler/distributor to offload customer order lines to an alternate        
supplier in the case where they are unable to supply a specific product. Not only does this capability ensure       
complete customer satisfaction but it also provides the wholesaler with full visibility into their customer orders and 
enables improved sales forecasting in the long term.  

} Full Quotations System, user-friendly order dispatch and confirmation routines, pro-forma processing returns and 
credit note control are also standard features enabling tight control over all of the sales cycle. 
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5. Pricing & Costing 

 
AWARDS-BA³ operates comprehensive date-effective pricing while global price amendment facilities assist the easy 
management of numerous stock items.  

} Manage Complexity - Complex pricing structures and customer-specific pricing terms are handled simply and     
effectively.   

} Margin Negotiation - Controlled access to on-line margin negotiation is available for "one-off" negotiations.  

} Profitability Protection - At all times profitability is protected by user-definable margin controls. 

} Easier Price Updates - Simple global price updates or imports from suppliers or other price files means that the 
cumbersome and time consuming process associated with price increases are no longer an issue. 

} Multiple Costing Types - Allow valuations of stock in FIFO, Average, Latest or Standard costing types allowing real 
time visibility of stock levels and the associated investment. 

 

Delivering Business Automation... 

ά!²!w5{-BA³ has allowed us to provide our users with the tools they need to meet the corporate 
objectives. With our last system even a simple change required the author getting involved and cost us 
money...so we tended to try and find ways around it. With AWARDS-BA³ we use the range of modules 
ǘƻ ŎƻƳǇƭŜǘŜƭȅ ŎƘŀƴƎŜ ǿƘŀǘ ǿŜ ƴŜŜŘ ǘƻ Řƻ ōƻǘƘ ƛƴǎƛŘŜ ŀƴŘ ƻǳǘǎƛŘŜ ƻŦ ǘƘŜ ǎȅǎǘŜƳΦέ 

David Picking, Director of Systems & Integration, Yodel 
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6. Purchase Forecasting 

 
Replenishing stock in a timely fashion, whilst supporting the need to maximize margins is core to AWARDS-BA³. In built 
tools help a buyer procure the correct goods at the right time ensuring stock is available at appropriate levels.  

Whether you use simple min/max calculations or more comprehensive usage-based algorithms incorporating 
seasonality, the information and ability to identify purchase requirements exists.  

A Formula Tester also exists whereby any formula utilized in purchase forecasting can be tested to ensure it is both 
formulated and functioning correctly. 

 

 

Delivering Business Alerts... 

ά²Ŝ ƘŀǾŜ ōŜŜƴ ŘŜŀƭƛƴƎ ǿƛǘƘ .ǊŜƴǘŜŎƘ 5ŀǘŀ {ȅǎǘŜƳǎ ŦƻǊ ƻǾŜǊ нл ȅŜŀǊǎ ƴƻǿΦ 5ǳǊƛƴƎ ǘƘŀǘ ǘƛƳŜ .ǊŜƴǘŜŎƘ 
Data Systems have consistently gone the extra mile to provide us with an excellent service - I would 
recommend Brentech to anyone who is serious about developing a business partnership as opposed 
ǘƻ Ƨǳǎǘ ŀƴƻǘƘŜǊ ǎǳǇǇƭƛŜǊέ 
 

Peter Surgenor, Managing Director, Sangers (N.I) 
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7. Purchase Order Processing 
 
AWARDS-BA³ contains numerous features necessary to ensure that purchase order processing is as efficient and 
effective as possible within the business. 
 
} Purchasing Activity Across Multiple Locations and Warehouses -  Is fully supported, whether purchasing is local or 

centralized.  

} Protection of Spending Limits - Spending limits are protected in the buyers authorization controls.  

} Warehouse Requisitions Feature - Allows movement of stock across warehouses to cater for demand or reduce 
overstocking situations. 

} Additional Cost Calculator - Allows accurate purchase costs to be maintained, traced and managed to enable 
correct cost of goods identification. 

} Full Supplier Information Visibility - The ability to maintain full supplier details and multiple contact details, with 
analysis of supplier performance, helps ensure effective purchasing with orders and other communications directed 
to the applicable contact whether by phone, fax or e-mail. 

} Simple Goods Receipt Processing - Offers full support for multi-bin receipts (including put-away advice and 
restrictions) and can be extended to cater for batch and serialized stock items. 
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8. Goods Inwards Automation 
 
AWARDS-BA³ Goods Inwards Automation includes a number of key features designed to maximize the efficiency of 
goods-in processing and management in the warehouse. 

} Delivery Schedule - Each expected delivery is added to a schedule ensuring that the company knows which, how 
many and when any products are coming into the warehouse on a daily basis and as a result can coordinate both 
staff and activities accordingly. 

} Receipt Checking - /ŀǊǊƛŜŘ ƻǳǘ ǳǎƛƴƎ IŀƴŘ IŜƭŘ ¢ŜǊƳƛƴŀƭǎ όII¢ΩǎύΣ ŜƴǎǳǊƛƴƎ ǘƘŜ ŎƻǊǊŜŎǘ ǉǳŀƴǘƛǘȅ ƻŦ ŀ ǇǊƻŘǳŎǘ ƛǎ 
entered into the system for putaway in the warehouse. 

} Supplier Performance Analysis System - Enables analysis of the supplier to ensure they are arriving on time, with 
the correct goods, in the right quantities, without any issues.  

} Decanting - Ensures all goods are re-ŎƘŜŎƪŜŘ ǳǎƛƴƎ II¢Ωǎ ōŜŦƻǊŜ ōŜƛƴƎ Ǉǳǘ ŀǿŀȅ ƛƴ ǘƘŜ ǿŀǊŜƘƻǳǎŜΦ 
 
¢ƘŜ ǳǎŜ ƻŦ II¢Ωǎ ƭŜŀŘǎ ǘƻ ƛƴŎǊŜŀǎŜŘ ŜŦŦƛŎƛŜƴŎȅ ŀƴŘ ƛƳǇǊƻǾŜŘ ǘƛƳŜ-management throughout the warehouse. Most      
importantly it leads reduced errors and increased accuracy of goods-in management, leading to improved customer 
service. 
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9. Inventory Management 
 
AWARDS-BA³ allows the maintenance of comprehensive product details, whether in a single or multi warehouse        
operation. 

} Extensive Product Data - Product data including text, document and image storage allows users to easily access 
crucial product information, quickly and efficiently, leading to improved customer service. The powerful search   
feature enables fast and easy identification of products, even across large databases of stocked and non-stocked 
parts, with features normally reserved for sales order processing available throughout AWARDS-BA³ allowing      
familiarity and ease of access for all users. 

} Kitting - AWARDS-BA³ includes a product kitting capability, inbuilt with a stock forecasting feature, detailing the 
number of kits that can be assembled and sold from current stock levels within the warehouse. 

} Substitution - Ensures that regardless of the product requested by the customer an alternative or substitute will 
always be made available. The system allows forced substitution, substitution with conditions and the automatic 
creation of a backorder, for example when out of stock of a specific product and its substitutes. 

} Multi -Warehouse Stock Control & Visibility - Inventory management in a multi-warehouse and multi-bin             
environment are supported as standard meaning that stock control and visibility throughout a company is easily 
possible.  

} Full Product Traceability - Batch and Serial Control operations are also supported, aiding effective management 
and control of products and enabling traceability from source through to the end user. 

} Stock Check - Flexible stock checking procedures allow periodic or perpetual validation of inventory levels and 
costs. Stock re-order parameters include safety stock, maximum stock, lead time and EOQ levels to assist in        
effective purchasing and inventory cost control. 

} Full Movement History - By product, warehouse and bin combine with extensive audit features to ensure effective 
tracking of stock transactions to identify where and when stock has moved.  

} Hand-Held & Voice Command - In addition Brentech Data Systems offer extensions to the Warehouse Control   
functions easily enabling both handheld gun and voice command operations to be supported. 



     

 

AWARDS - BA ³ 
Advanced Wholesale And Realtime Distribution System  

©Brentech Data Systems Limited 1990-2012                                                                                                     13 

10. Warehouse Management 

The AWARDS-BA³ Warehouse Management Module supports all standard warehouse management capabilities 
including: 

} Putaway - 9ƴǎǳǊŜǎ ƎƻƻŘǎ ŀǊŜ Ǉǳǘ ŀǿŀȅ ƛƴ ǘƘŜ ŎƻǊǊŜŎǘ ƭƻŎŀǘƛƻƴ ǳǎƛƴƎ II¢Ωǎ ŜƴǎǳǊƛƴƎ ƎǊŜŀǘŜǊ ŀŎŎǳǊŀŎȅ ƻŦ ŎǳǊǊŜƴǘ 
stock levels and increased efficiency. 

} Dynamic Storage - AWARDS-BA³ contains a record of the storage capacity of every location within the 
warehouse ensuring optimum usage of space throughout. 

} Picking - 9ƴŀōƭŜǎ ǇƛŎƪƛƴƎ ƻŦ ǇǊƻŘǳŎǘǎ ǉǳƛŎƪƭȅ ŀƴŘ ŜŦŦƛŎƛŜƴǘƭȅ ǳǎƛƴƎ II¢Ωǎ ǘƻ ŜƴǎǳǊŜ ƳŀȄƛƳǳƳ ǇǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ 
accuracy. 

} Replenishment - Ensures full stock availability and allows for automatic replenishment requests to be generated 
when needed.  

} Delivery Management - Ensures products are loaded on to the delivery truck in the most optimum way 
whereby the last order in will be the first order out, and, in line with the most optimum route for delivery, 
leading to huge efficiency gains. 

} Parcel Tracking - Enables increased accuracy, efficiency and more detailed product traceability. 

} Warehouse Automation - AWARDS-BA³ integrates fully with Schaefer and Knapp systems. 

Delivering Business Agility... 

ά¦ƴƛǘŜŘ 5ǊǳƎ ǿŜǊŜ ƻƴŜ ƻŦ ǘƘŜ ŦƛǊǎǘ ǳǎŜǊǎ ƻŦ !²!w5{ ƻǾŜǊ нл ȅŜŀǊǎ ŀƎƻΦ {ƛƴŎŜ ǘƘŜƴ !²!w5{ Ƙŀǎ ōŜŜƴ 
deployed as the distribution software of choice within the United Drug Group both in Ireland and the UK. 
AWARDS handles over 150K sales order lines a day, across 6 installations, for circa 15 individual 
companies within United Drug. The ability of AWARDS to provide the complex functionality to meet the 
business requirements within so many of our businesses is a true testament to its adoptability and 
ŦƭŜȄƛōƛƭƛǘȅΦέ 

aǊ .ŀǊǊȅ hΩwŜƛƭƭȅΣ IŜŀƭǘƘŎŀǊŜ {ǳǇǇƭȅ /Ƙŀƛƴ - Applications Manager, United Drug Group PLC.  
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11. Telesales Module 

 
AWARDS-.!ш ǘŜƭŜǎŀƭŜǎ ƳƻŘǳƭŜ ƛǎ ƻƴŜ ǘƘŜ Ƴƻǎǘ ŀŘǾŀƴŎŜŘ ƻƴ ǘƻŘŀȅΩǎ ƳŀǊƪŜǘΦ   

} Call Schedules - Created on a daily or frequency basis, containing usual order templates and quick order entry 
links, all interconnected with our Alerts module, ensure that operatives are aware of who has bought what, when 
ŀƴŘΣ ƳƻǊŜ ƛƳǇƻǊǘŀƴǘƭȅΣ ǿƘƻ ƘŀǎƴΩǘ ōƻǳƎƘǘ ǿƛǘƘƛƴ ǘƘŜƛǊ ǊŜƎǳƭŀǊ ǇŀǘǘŜǊƴǎ - prompting ad-hoc calls if required. 

} Cross-Selling & Up-Selling Capabilities - AWARDS-BA³ informs the telesales representative which additional 
products to offer the customer, when there may be a discount available to them and when to offer associated 
products in line with specifically requested kit products, ensuring improved productivity and efficiency of telesales 
representatives. 

} Pool of Calls - The creation of a pool of telesales calls ensures that each call is dealt with sequentially by the 
various telesales representatives. Where a telesales representative has a particular relationship with a key client 
they can be assigned all calls to that particular client thereby maintaining and improving the client relationship. 

} Call Transfers - Call transfer capabilities ensure that regardless of which telesales representatives are available on 
a daily basis, calls can be transferred to the appropriate user extremely quickly and efficiently ensuring increased 
customer satisfaction, lack of lost calls, and greater telesales productivity. 
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12. Web Sales & Self Service  

 
The Web Sales & Self Service Module is a value-added application that integrates with existing ERP platforms to       
provide a complete online service for customers that run 24/7 at low cost. 

} Supports Business to Business (B2B) and Business to Consumer (B2C) Service Features - Customers can browse 
for products using the powerful search engine, place orders on their account and generate and process all       
documentation automatically. 

} Integration with AWARDS-BA³ ERP System - Web Sales & Self Service shares product and customer master data 
with the ERP system and automates  account queries, sales and order processing.  

} Special Offer Updates - Through the AWARDS-BA³ Web Module various special offers and discounts can be        
updated as needed ensuring they are available in real-time on the e-commerce site. 

} Secure E-Business Capability - The solution has a secure, efficient e-business service for credit card handling and 
search engine optimisation ensures sites receive high rankings.  

} Content Management Capabilities - Includes built-in content management tools that make it easy to update and 
manage the web site without having to learn web development or design skills. 
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13. Mobile Sales 
 
The Web Sales Modules is also designed to run on mobile devices, such as the iPad, and runs over mobile networks, for 
example, Windows Mobile 7. 

} iPad - A key feature available through the usage of the iPad is the ability of trade customers to log in remotely and 
purchase their desired products extremely quickly and efficiently.  

} Sales Rep Access - Not only can a trade customer log in, however, sales representatives may also log in on behalf 
of certain trade customers, leading to far easier order entry, enabling up-selling by the sales representative and       
ensuring complete trade customer satisfaction - all available in real-time whenever and wherever necessary. 


